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Purpose

In January 2022, Council resolved to conduct market research to seek the 
views of city employers, city workers and consumers to understand drivers 
for workers to return to the city and spend time/money.

McGregor Tan were engaged to conduct the Market Research. 

This work offers valuable insights into the changes in attitude and 
behaviour of businesses and individuals as a result of covid, and will 
inform our service, strategic and capital planning into the future.

Currently, we are using this information to progress our residential growth 
work, night-time economy work, City Plan development and the critical 
work of AEDA and Arts and Cultural Events. 
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Methodology
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SWOT (Strengths, Weaknesses, Opportunities, Trends) 
Analysis 
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McGregor Tan Reports

Full versions of the McGregor Tan Research findings are available and can be 
accessed using the below links:

• City of Adelaide – City User SWOT Study (Conducted 10 to15 March 2022) 
(Link 1 view here)

• City of Adelaide – Large Employer In-Depth Interview Report (Conducted 21 
Feb to 25 March 2022) (Link 2 view here)

• City of Adelaide – Return to the City Program – Summary Report (Conducted 
21 to 25 March 2022) (Link 3 view here)

• City of Adelaide – Desk Research Report (Conducted 21 Feb to 31 March 
2022) (Link 4 view here)

http://dmzweb.adelaidecitycouncil.com/agendasminutes/files08/Attachments/Committee_7_June_2022_Presentation_Link_1.pdf
http://dmzweb.adelaidecitycouncil.com/agendasminutes/files08/Attachments/Committee_7_June_2022_Presentation_Link_2.pdf
http://dmzweb.adelaidecitycouncil.com/agendasminutes/files08/Attachments/Committee_7_June_2022_Presentation_Link_3.pdf
http://dmzweb.adelaidecitycouncil.com/agendasminutes/files08/Attachments/Committee_7_June_2022_Presentation_Link_4.pdf
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Next Steps

Focus Groups
Commencing on 31 May, focus groups will further explore the outcomes of phase 
1 of the research.

- Group 1 – Young professionals (skewed towards ‘Out and about’ segment
- Group 2 – Parents accessing childcare (have some barriers to returning to the city full time)
- Group 3 – City workers (not parents accessing childcare and young professionals)
- Group 4 – City Users (mix of city usage ie., leisure, shopping, evening entertainment, 

recreation, personal services)

In addition to the focus groups meetings, McGregor Tan are undertaking ‘pulse 
checks’ to gauge a quick insight into how thoughts and sentiments have 
progressed since the initial surveys.
A report will provided to Council with insights and outcomes from these activities 
upon their completion.
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Questions

Do Council Members have any questions for McGregor Tan on their 
research? ie:
• findings / outcomes 
• specific areas of interest from the full survey results (Links 

available on slide 12)
• trends 
• future implications


